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Wholesale Roaming Access Offer

A. Introduction

The Regulation (EU) No 531/2012 of the European Parliament and of the Council, of 13
June 2012, on roaming on public mobile communications networks within the Union
(Roaming Regulation), imposes, under its Article 3, the obligation for mobile network

operators to meet all reasonable requests for wholesale roaming access.

BEREC published, on 27 September 2012, the BEREC Guidelines on the application of
Article 3 of the Roaming Regulation - Wholesale Roaming Access. It describes the main
obligations for MNOs (and corresponding rights of access seekers) concerning the

provision of roaming access services.
B. Scope

1. This Reference Offer sets out the terms and conditions concerning the offer by
NOS Comunicacdes, S.A (hereinafter "NOS") of wholesale roaming access, which
may be necessary to allow the access seeker to provide roaming services (and
relevant ancillary services). This Reference Order is in accordance with the Roaming
Regulation and ftakes intfo account the BEREC Guidelines.

2. Wholesale roaming access covers access to network elements and associated
facilities, relevant services, software and information systems, necessary for the
provision of regulated roaming services tfo customers.

3. Wholesale roaming access includes both direct and resale access, in accordance
with the conditions detailed in this Reference Offer. The list of Wholesale Roaming
Services provided by NOS is included within Annex |. The provision by NOS of any
services outside the scope of this Reference Offer is subject to a negotiation

between the parties.
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Definitions

Access Seeker: means any undertaking which is entitled, under the law of the
Member State in question, to provide roaming services to end customers in that
Member State and enjoys the right to wholesale roaming access under the terms of
Article 3 of the Roaming Regulation, in order to serve EU roaming customers;

Party (s): means NOS and the Access Seeker;

Direct Wholesale Roaming Access/Direct Access: means the making available of
facilities and/or services by a mobile network operator to another undertaking,
under defined conditions, for the purpose of that other undertaking providing
regulated roaming services to end customers (roaming customer);

Wholesale Roaming Resale Access/Resale Access: means the provision of
roaming services on a wholesale basis by a mobile network operator different from
the visited network to another undertaking for the purpose of that other undertaking
providing regulated roaming services to end customers (roaming customer).

Visited Network: means a ferrestrial public mobile communications network
situated in a Member State other than that of the roaming customer's domestic
provider that permits a roaming customer to make or receive calls, to send or
receive SMS messages or to use packet switched data commmunications, by means
of arrangements with the home network operator;

Regulated Roaming Call: means a mobile voice telephony call made by a
roaming customer, originating on a visited network and terminating on a public
communications network within the Union or received by a roaming customer,
originating on a public communications network within the Union and terminating
on a visited network;

Wholesale Roaming Access: means direct wholesale roaming access or wholesale
roaming resale access;

Union-wide Roaming: means the use of a mobile device by a roaming customer to
make or receive intra-Union calls, to send or receive intra-Union SMS messages, or
to use packet switched data communications, while in a Member State other than
that in which the network of the domestic provider is located, by means of
arrangements between the home network operator and the visited network operator;
Euro-voice Tariff: means any tariff not exceeding the maximum charge provided
for in Article 8 of the Roaming Directive, which a roaming provider may levy for the

provision of regulated roaming calls in accordance with that Article;
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customer, originating on a visited network and tferminating on a public
communications network within the Union or received by a roaming customer,
originating on a public commmunications network within the Union and terminating
on a visited network;

Regulated Data Roaming Service: means a roaming service enabling the use of
packet switched data communications by a roaming customer by means of his
mobile device while it is connected to a visited network. A regulated data roaming
service does not include the tfransmission or receipt of regulated roaming calls or
SMS messages, but does include the fransmission and receipt of MMS messages;
MNO: means a mobile network operator;

MVNO: means a mobile virtual network operator

Roaming customer: means a customer of a roaming provider of regulated
roaming services, by means of a terrestrial public mobile communications network
situated in the Union, whose contract or arrangement with that roaming provider

permits Union-wide roaming;
Wholesale Access Services for Regulated Roaming Services

Direct Access: NOS offers the Wholesale Roaming Services necessary for an MNO
or a full MVNO to offer retail roaming services to its end customers; such Wholesale
Roaming Services are those which have typically been offered under wholesale
roaming agreements in the period before the entering into force of the Roaming
Regulation.
a) Direct Access includes access to CAMEL phase | functionalities allowing
access seekers a basic call management of prepaid calls.
b) Configuration of the service will be in accordance with Annex |
¢) Should the access seeker reasonably request a service to be configured in a
different manner from that set out in the Reference Offer, NOS, following an
assessment on feasibility, will inform Access Seeker of the fair and
reasonable charges for such configuration
Resale Access: includes a set of wholesale services which will allow a retail
provider, with its own systems for handling all retail functions, to provide a retail
roaming service to its end customer. For this purpose, NOS offers the following

services:
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a) Access to the Wholesale Roaming Services provided by visited network
operators with which NOS has a wholesale roaming access agreement. If a
new wholesale agreement is signed, unless otherwise stated, the resale
access agreements will be extended to cover access to the new visited
network;

b) Access to wholesale transit services, functions and facilities provided by
NOS and used by NOS to provide retail roaming services fo its customers, in
particular signaling, authentication, data clearing, billing intferconnect, fraud

handling, provisioning, Global Roaming Exchange and IP Exchange.

The detailed description of the services provided is included at Annex |. Configuration of
the service will be in accordance with the request of Acess Seekeer and following NOS
assessment on feasibility. In accordance NOS will inform Access Seeker of the fair and

reasonable charges for such configuration.
E. Prices and Charges

20.The prices and charges applicable to NOS' Wholesale Roaming Access offer are
included within Annex IlI.

21. The prices and charges are exclusive of VAT.

22.The safeguards imposed by NOS to assure payment for services provided and/or
to assure recovery of investments undertaken specifically to provide access, are

listed within Annex IV - Payment Guarantee.
F. Information required from Access Seeker

The following information is required from the access seeker:

a) Company name

b) Fiscal address and company registration number
c) VAT Number

d) Legal Representatives

e) Number of customers

f) Line of business (MNO, Full MVNO, Light MVNO)

g) Services requested and associated forecast

h) Geographical footprint requested (for the roaming service)
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Financial Statements of the Company for the full business year previous to the
request

Credit References.

Forecasts

NOS relies upon Access seeker forecasts to configure their networks to effectively

handle access seeker anticipated traffic volumes. The access seeker must provide, at

the fime of the request, for the following 12 months rolling forecast with, the information

below:

25,

Number of users of the roaming service

Services to be used

Volumes (signaling SS7, minutes of mobile originated calls, minutes of mobile
terminated calls, number of outgoing SMS, number of incoming SMS, MB of data

(upload + download)) per visited country.
Refusal of Requests for Access

NOS may refuse a request for access based on objectively justified reasons,

backed up by evidence where appropriate.

Time Limits

24.Responses to requests for access: NOS will process an initial request for

Wholesale Roaming Access within two (2) weeks, after receiving the request.

25.Negotiation time: NOS will make available to the Access Seeker a draft contract

within one (1) month of the access request.

26.Implementation time: Wholesale Roaming Access will be granted within three (3)

months from the contract signature, subject tfo any delays on the part of the

Access Seeker.

Notwithstanding the time limits set out above concerning Negotiation and
Implementation time, NOS shall make reasonable efforts to respond as soon as
possible to the Access Seeker request. Where NOS requires information or action
from the Access Seeker in order to proceed and there is a delay in such provision,

the period of any delay shall not count fowards any relevant time limit.
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The contract to be concluded between the Parties shall be a

NOS.

NOS

NOS

NOS

NOS
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