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ABOUT
NOS
NOS is the leading communications and entertainment group in Portugal.
For the Residential and Personal market we offer latest generation
television, Internet, voice and data solutions, both fixed and mobile. For
business customers we are the partner of choice for operational
transformation offering a broad portfolio of products and services for
companies of all sizes and from all sectors, based on connectivity and
technologically advanced solutions such as hybrid multi-cloud
computing, Data Analytics, Artificial Intelligence ("AI"), Internet of Things
("IoT") , and Everything as a Service ("XaaS"). Our Media and
Entertainment division is the market leading cinema exhibitor and
distributor in Portugal and manages audiovisual rights for various
platforms.
Our mission is to connect people, companies, and institutions with the
most advanced technologies providing the best possible experience and
enhancing local and global interactions and relationships. Our corporate
culture is characterized by an ambition for excellence in all that we do
and to embrace positive transformation. The future is our inspiration and
we strive to create value for society in general. Our vision embraces the
exciting opportunities presented by technological transformation to
connect everyone and everything providing the very best customer
experience.
Our nationwide next generation network coverage provides the
foundations for the cutting-edge services we deliver. Our Gigabit fixed access
network reaches over 5 million homes, while mobile 4G coverage stands
at close to 100% of the population. We continue to deploy Fiber-to-theHome ("FttH") across our fixed footprint with close to 50% already
covered and with a close to 100% nationwide coverage in view. We have
also started deployment of 5G mobile technology in preparation for
commercial launch and to support our core strategic target of market
leadership in the technological evolution to 5G.
We have an extensive track record of innovation and technological
leadership as reflected in our consistently high levels of service quality,
reliability, and technological sophistication. Consumers have rewarded
our performance year after year by voting NOS as “Consumer Choice”
and “Product of the Year” in several categories. We are one of the
Portuguese companies that consistently invests most in Research and
Development and we engage in numerous initiatives that bring together
academic and professional talent and technology within exciting and
innovative collaborative formats.

« Our Gigabit
fixed access network
reaches over 5
million homes »
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SUSTAINABILITY
AT NOS
To be a reference in Sustainability is core to our
global corporate strategy and this is embodied in a
comprehensive Sustainability Strategic Plan 21-2025 (“ESG
Strategy”) addressing the main environmental, social and
governance challenges through:
Identification of ethical, environmental and social
issues relevant to stakeholders and the organization.
An ongoing transparent dialogue with all
stakeholders providing us the basis to assess and
respond to the most relevant concerns and
expectations and to build solid, value enhancing,
relationships.
A continuous analysis of our global context and
leading trends to evaluate relevant sustainability
risks and opportunities.
Through this structured and systematic approach, we
established a comprehensive ESG strategy covering the
entire group and grounded on four priority pillars that unfold
into a set of commitments that address the most significant
risks and opportunities identified to our activity.
Fully integrated with our global business and management
model, the ESG Strategy defines an ambitious agenda for
ethical, social and environmental issues, aligned with the
United Nations Sustainable Development Goals (“SDG”) that
is fully supported by our Management Team and actively
promoted and embraced by the entire organization.
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SUSTAINABILITY
STRATEGIC PLAN 2021-2025
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I. ON BEHALF
OF THE PLANET
Our challenge is to minimize our environmental impact while helping our customers to reduce theirs.
We are committed to increase our energy efficiency while decreasing our environmental footprint from mobility, emissions and waste along
the value chain starting from the manufacturing of equipment by our suppliers all the way through to the end-of-life cycle management
within our own operations. We aim to bring to the market innovative solutions that leverage new technologies, improving environmental
performance in sectors from industry to commerce and services.

6

II. FOR A
DIGITAL FUTURE
Innovation is part of our DNA.
We seek to develop and support the adoption of new solutions, based on emerging digital technologies, that create economic,
environmental and social benefits. We approach innovation as direct managers or partners in research projects, in association with major
technological players, creative startups, universities, incubators and developers. We firmly believe in the power of innovation to promote
entrepreneurship, creativity, and long-term value creation, and always with a flexible and open mindset.
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III. MORE FOR
OUR PEOPLE
Our most important and differentiating asset are our People.
We promote development, equal opportunities, diversity, inclusion and well-being, in a healthy and safe work environment. We seek
people that are capable of embracing new goals, overcoming challenges and taking advantage of the growth opportunities we have to
offer. Our culture thrives on the combination of diverse employee backgrounds and experiences and stands NOS as one of the best
companies to work for in Portugal.
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IV. ETHICAL AND
RESPONSIBLE MANAGEMENT
Ethical management as a strategic pillar

Ethics are at the foundation of all our internal and external relationships and an essential condition for individual development and
business progress. We act ethically and responsibly with our employees, customers, suppliers, business partners, and remaining
stakeholders, ensuring that the principles and rules that we have defined to guide our behavior, are upheld at all times.
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TOGETHER,
WE BUILD THE FUTURE
We are signatories of a number of initiatives that enhance our strategic commitment to sustainability.

ESG PERFORMANCE
AWARDS

COMMITMENTS
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« As a reference company in the
Portuguese telecom market, we are
aware of the importance of our
activity and responsibility as an agent
of social and economic
transformation.
Through digital technology, we
have a golden opportunity to use
our collective strength to
accelerate change and reshape our
future.
At NOS, we embrace this
movement as part of our
commitment to the
development of a sustainable
world, in the certainty that we
will leave a positive legacy. »
Miguel Almeida, CEO NOS
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SUSTAINABILITY-LINKED
FINANCING FRAMEWORK
NOS is strongly committed to enhance sustainability in its entire operations and value chain and to further drive the implementation of ESG
objectives as part of its corporate strategy. We consider the alignment of our funding strategy with our sustainability performance to be core,
given its fundamental importance within our corporate strategy. For this reason, we are establishing a Sustainability-Linked Financing Framework,
to create a comprehensive outline for the issuance of Sustainability-Linked Financing Instruments. We were the first Portuguese
telecommunications firm to enter a financial obligation linked to sustainability targets, with our €100 million commercial paper facility, linked to
NOS’ ESG rating , in 2020. Further strengthening this association, we issued €150 million of sustainability linked loans in June 2021, linked to some
of our core strategic ESG KPIs and SPTs and to NOS´ Carbon Disclosure Project classification. This Sustainability-Linked Financing Framework
further signals our sustainability commitment and will extend the sustainability KPIs included in our funding strategy.

NOS has established its Sustainability-Linked Financing Framework (the “Framework”) as its methodology for the issuance of Sustainabilitylinked forms of debt. The Framework is aligned with the Sustainability-Linked Bond Principles (SLBP 2020) defined by the International
Capital Market Association (ICMA), as well as the Sustainability-Linked Loan Principles (SLLP 2021) defined by the Loan Market Association
(LMA). These principles represent voluntary guidelines for best practices in financial instruments that incorporate forward-looking, externally
verified, sustainability objectives and outcomes.
Sustainability-linked instruments as defined in this framework may include, but are not restricted to, covered/secured or unsecured
bonds, convertible bonds, loans and commercial papers. The instruments can be of any seniority, including subordinated/hybrid
instruments, but, in all cases, are to be issued ranking pari-passu with other conventional instruments of similar status and subordination
(“Sustainability-Linked Financing Instruments”).
NOS will use the proceeds of its Sustainability-Linked Financing Instruments for general corporate purposes.
The Sustainability-Linked Financing Framework is in alignment with the five core principles of the SLBP 2020, which are:

1.

2.

3.

4.

5.

Selection of Key
Performance Indicators
(KPI)

Calibration of
Sustainability
Performance
Targets (SPT)

Characteristics of
Sustainability-Linked
Financing Instruments

Reporting

Verification

NOS will continue to monitor the sustainable finance market and may adapt this framework in the future to the latest available standards
or principles. In this regard, NOS will ensure that changes apply only if the quality of disclosure is enhanced.

Refers to the rating by Vigeo Eiris
https://www.icmagroup.org/assets/documents/Regulatory/Green-Bonds/June-2020/Sustainability-Linked-Bond-Principles-June-2020-171120.pdf
https://www.lsta.org/content/sustainability-linked-loan-principles-sllp/
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1.

SELECTION OF KEY
PERFORMANCE INDICATORS
The sustainability objectives included in this framework were assessed
considering relevance and materiality to NOS’ business operations. The
KPIs incorporated reflect NOS’ decarbonization journey and emphasize
NOS’ efforts and achievements. Both KPIs and SPTs included in NOS’
Sustainability-Linked Financing Framework are an essential part of its
overall corporate strategy and have been agreed by its management
board in October 2021, with increased ambition in comparison with
previous public targets. NOS is committed to the UN Global Compact
‘Business Ambition for 1.5°C’ initiative and joined the Science-Based
Target Initiative (SBTi) in 2019. NOS’ greenhouse gas reduction targets
have been approved by the SBTi in December 2021. This Framework
includes 2 KPIs and, for the purpose of issuing Sustainability-Linked
Financing Instruments, NOS may choose to incorporate one or both KPIs
in the respective instruments.

Climate change is considered an existential threat to humanity. Hence,
climate protection and decarbonization are posing enormous tasks for
mankind. To support and enhance the transformation to a sustainable
economy, global initiatives depend on agreement of common
decarbonization targets and on the implementation of regulatory
programmes to support these efforts. The most significant agreement of
this kind to date, the 2015 Paris Agreement (COP 21) set the goal to limit
global warming well below 2, preferably to 1.5° Celsius compared to preindustrial levels.
With our commitment to reduce greenhouse gas emissions, we are actively
contributing to the Paris agreement and supporting global efforts for
decarbonization and climate protection. Furthermore, NOS has endorsed
corresponding initiatives by the European Union, such as the EU Green Deal.
The ambitions formulated and both KPIs included in this framework
contribute to the United Nations Sustainable Development Goal 7:
Affordable and Clean Energy, the United Nations Sustainable Development
Goal 12: Responsible Consumption and Production, the United Nations
Sustainable Development Goal 13: Climate Action as well as the EU
environmental objective “Climate Change Mitigation”.
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Science Based Target Initiative: https://sciencebasedtargets.org/
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Both KPIs and respective SPTs are expected to generate significant positive sustainability impact by reducing NOS’ own CO2e emissions,
through the initiatives and actions to reduce CO2e emissions - both own emissions within Scope 1 and Scope 2, and emissions from NOS´
suppliers and clients within Scope 3. Following our ambitions, reflected in the SPTs, NOS contributes to limit global warming to 1.5°C, in
line with the global remaining carbon budget and hence support global efforts as formulated by the Paris Agreement.
Given NOS' economic activity, our positive sustainability impact combines environmental, social and economic aspects. Our commitment
to reduce GHG emissions across Scope 1,2 and 3 will enable the continued growth of data consumption for private and commercial
activities without increasing the climate toll on the planet. In the context of our global ESG strategy, the products and services we provide
are key enablers of digital transformation towards more environmentally sustainable ways of working, living, producing and consuming,
helping to avoid emissions from other economic activities and stimulate social development through digital inclusion and accessibility,
amongst others. We will continue to report on our efforts and landmarks to deliver a positive impact as part of our Annual Management
and Sustainability Report.

NOS greenhouse gases emissions inventory (NOS' Carbon Footprint) is conducted in accordance with the GHG Protocol Corporate
Accounting and Reporting Standard - Revised Edition (2004), complemented with the guidelines set forth in The GHG Protocol Scope 2
Guidance (2015), for scope 2 emissions, and The GHG Protocol Corporate Value Chain (Scope 3) Accounting and Reporting Standard
(2011), for scope 3 emissions. The GHG Inventory and consequently the two KPI cover all of NOS' businesses.
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KPI 1: Greenhouse Gas (GHG)
Emissions (Scope 1 & 2)
Greenhouse gas (GHG) emission (Scope 1 and 2) include direct and indirect emissions measured in tons of carbon dioxide equivalents
(tCO2e) of all NOS' own operations. Further information on the calculation methodology for Scope 1 and 2 emissions is disclosed in the
annual management report.

20171
72,036

20181
61,196

20191
50,383

20201
34,499

KPI 2: Greenhouse
Gas Emissions (Scope 3)
In comparison to the Annual Report 2020, NOS has now completed its Scope 3 emissions inventory. Going forward, NOS will report on the
full suite of relevant Scope 3 emissions as disclosed below. Scope 3 emissions calculation for all of NOS' businesses includes all categories,
except 10 (processing of sold products) and 13 (downstream leased assets), as these do not apply to NOS.

Emissions for scope 3 are not presented for 2017 and 2018
as the full Inventory only started to be accounted for the
year 2019 with the submission of targets to the SBTi, which
led to a successful approval in December 2021.

20191
463,094

20201
428,344

1

Historic values were revised to include the estimated emissions of NOS Açores and NOS Madeira and to exclude from scope 2 all electricity consumption not directly contracted by NOS from electricity
suppliers. This was the case of some network sites in third-party facilities where electricity consumption was estimated and subsequently allocated to NOS.
All electricity consumption by NOS equipment in third-party facilities is now accounted for and reported under scope 3, category 8.
The revised figures were subject to analysis and have received limited assurance from NOS' auditor (E&Y) in December 2021.
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2.

CALIBRATION OF SUSTAINABILITY
PERFORMANCE TARGETS (SPT)
Decarbonization is central to NOS and fully embedded in our corporate strategy. Reducing our GHG emissions represents the key lever to
contribute to the 2015 Paris Agreement (COP 21). By including the decarbonization targets within NOS' funding strategy, NOS aims to
emphasize the paramount importance of decarbonization for NOS' financial performance. In 2021 NOS has set new and more ambitious
GHG emission reduction targets, reinforcing the commitment to and awareness of the importance of the work to be done. The new
targets were defined in October 2021 and reflect the most current feasibility assessment. For the purpose of setting our targets, we
conducted a comprehensive benchmarking exercise, comprising an extensive review of our own historical performance as well as a
dedicated peer analysis to follow our ambition to be a leader in our Industry.
The selected SPTs emphasize NOS' sustainability and decarbonization ambitions, the importance of taking an active role towards climate
change mitigation and the awareness of the corporate environmental footprint. The targets are aligned with the UN Paris Agreement in
2015 (COP 21) and have been deemed to be aligned with the 1.5°C target and in conformance with SBTi Criteria and Recommendations in
2021. NOS includes two SPTs in its Framework, with each being relevant for one KPI and has identified specific levers to achieve its
targets. Due to the nature of the KPIs, different strategies and measures are employed for the two SPTs which are outlined below.

By the financial year ending December 31, 2025 (“Target Observation Date 1”), reduce GHG emissions (Scope 1 & 2) by more than 80%, of
the KPI-SPT Reference Base being defined as GHG emissions (Scope 1 & 2) in comparison with the financial year ending on December 31,
2019.
NOS has a SBTi approved target for scope 1&2 emissions to reduce GHGe by 90% by 2030 compared to a base year 2019. For the purpose
of this financial framework, NOS has established an additional intermediate target of 80% by 2025 compared to the same base year
(2019).
Key measures to achieve the target:
Move towards 100% certified electricity from renewable sources – strong management commitment, taking business growth and
potential pricing volatility into account
Technological renovation: Replacement and modernization of network, energy and HVAC equipment with more efficient solutions
Installation of photovoltaic panels on site to generate local, emission-free energy
Innovative air flow management: Decrease HVAC consumption by making use of containerization and free-cooling techniques for
technical areas that require high levels of energy for cooling
Fleet electrification: Switch to battery-electric vehicles for own fleet

By the financial year ending December 31, 2030 (“Target Observation Date 2”), reduce GHG emissions (Scope 3) by 30% of the KPI-SPT
Reference Base, being defined as GHG emissions (Scope 3) in comparison with the financial year ending on December 31, 2019.
NOS has a SBTI approved target for scope 3 emissions to reduce GHGe by 30% by 2030 compared to a base year 2019. For the validation
by the SBTi, NOS has calculated Scope 3 emissions for 2019 and 2020 and will publish these in its integrated reports going forward. To
ensure a high level of ambition for this SPT, NOS has carefully assessed its own as well as its peer’s past performance and future targets in
Its benchmarking exercise.

Key measures to achieve the target:
Move towards renewable energy for the energy consumption that is not reported in scope 1 and 2
Recycling and reuse of customer equipment: Reduces life cycle carbon emissions through avoided emissions from the waste disposal
process and has the additional benefit of using less equipment in the manufacturing process
Electrification of commercial vehicle fleet: Reduces emissions from the transport of equipment, delivery and installation of services
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Collaboration with suppliers to reduce emissions from the production of purchased goods, services, and assets
Proactive screening of and engagement with supplier to ensure best practice in environmental sustainability and in order to influence
the reduction in carbon footprint of our overall value chain;
Implement internal carbon pricing model to validate more sustainable purchasing and investment

2.1. RECALCULATION OPTION
NOS reserves the right to conduct amendments to the respective KPI- SPT Reference Base, in case of any M&A activities or changes in the
calculation methodology for a KPI, which lead to a change of at least 5% of the respective KPI's CO2e inventory. The adjustment
mechanism allows for a revision of the respective KPI- SPT Reference Base from which the SPT derives by an amount up to the ratio of the
change in relative tCO2e NOS records as a result of the acquisition, merger, divestment and/or changes in the calculation methodology.
The purpose of this mechanism is:
(i) to ensure that a development of NOS through M&A activity is not preventing it from achieving its set performance targets, (ii) to allow
the inclusion of newly acquired businesses in the scope of NOS’ ambitious reduction targets, and (iii) to cater for evolution in the
principles and standards which govern the items which are included in the KPIs and to ensure alignment of the monitoring of KPI and
disclosure and reporting standards NOS is subject to.
In case of changes to the Framework, the KPIs and SPTs set out in this Framework will remain applicable throughout the tenor of any
Sustainability-Linked Financing Instrument issued under this Framework in the form prevailing at the time of issuance of the respective
Sustainability-Linked Financing Instrument, regardless of any subsequent changes to NOS’ sustainability strategy or changes and future
updates of the Framework, independent whether they are driven by changes in the relevant principles or NOS’ corporate decisions.
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3.

CHARACTERISTICS OF SUSTAINABILITY-LINKED
FINANCING INSTRUMENTS
Sustainability-Linked Financing Instruments issued under this Framework are linked to NOS’ sustainability performance (measured by
GHG emissions), i.e. their financial performance is dependent on the evolution of the KPI(s) applicable to each Sustainability-Linked
Financing Instrument in accordance with its terms and conditions (“Terms and Conditions”). In case that a KPI does not achieve the
respective SPT, a so-called KPI-Event will occur, which will result in an impact on the financial performance of the instrument. If NOS is not
able to calculate the KPI and/or to publish a report including the KPI, as defined in 4. Reporting in this Framework, it will also trigger a KPIEvent. For Sustainability-Linked Financing Instruments issued under this Framework, the number of potential KPI-Events is dependent on
the number of KPI(s) included in the Terms and Conditions of the respective Sustainability-Linked Financing Instrument.
The implications on the financial performance of the Sustainability-Linked Financing Instruments, in case of a KPI-Event, can occur in
different variations which will be defined in the Terms & Conditions of the respective instrument. Potential variations include but are not
limited to:
A variation applicable to the rate of interest for the following interest periods
One-time premium payment to investors on the maturity date
As the market for Sustainability-Linked Financing Instruments progresses dynamically, NOS will consider appropriate variations of the
financial characteristics at the respective time of issuance.
The relevant KPI(s), SPT(s), variation in the rate of interest or the Premium Payment amounts applicable are provided for and subject to
the Terms & Conditions of the respective Sustainability-Linked Instrument.
In case of any failure in achieving the SPT(s), NOS will notify investors as soon as reasonably practicable. The notification period will be
specified in the Terms & Conditions of the respective instrument.
For clarification reasons, if NOS has achieved the respective SPT(s) for the KPI(s) applicable under the Terms and Conditions of a
Sustainability-Linked Financing Instrument, the financial characteristics of such instrument will not change.
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4.

REPORTING
NOS will provide adequate information to investors and other market participants about the implementation and progress on its
sustainability objectives in its annual management report. These include but are not limited to:
Any information that allows investors to observe and analyse the ambition and the performance of the selected KPI(s), including the
respective KPI-SPT Reference Base and the application of any recalculation procedure if applicable;
The KPIs are part of NOS’ integrated reporting and therefore currently receive a limited assurance by the auditors.
NOS will adhere to market standard going forward regarding the appropriate level of assurance for its non-financial KPIs;
Any information and sources allowing investors to observe the level of ambition in respect of the KPIs and SPTs. These include,
but are not limited to updates in NOS’ sustainability strategy, governance considerations having an impact on the KPI and any
general information which poses relevance to the evaluation of the KPIs and SPTs;
As part of the management report, NOS will report on the positive sustainable impact that is generated by moving towards its
targets and by its sustainability efforts in general;
When relevant, any re-assessments of KPI(s) (including changes to the Corporate Accounting and Reporting Standard (Scope 1
and 2) and the Corporate Value Chain Standard (Scope 3) of the GHG Protocol) and/or recalculation of the SPT(s).

The disclosure will be made available on NOS’ investor relations website
www.nos.pt/institucional/EN/investors/Pages/Investors.aspx
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5.

VERIFICATION
NOS has appointed S&P Global to provide an independent Second Party Opinion report (“SPO”) to evaluate this Framework and its
alignment with the SLBP 2020 and SLLP 2021. The SPO will be made publicly available on NOS’ corporate website and is also available on
the website of S&P Global.
The KPIs will be included in the annual management report published by NOS. NOS will engage an external auditor to provide the
appropriate assurance level regarding the KPIs performance (“Assurance Report”). Currently, the management report receives a limited
assurance.
In addition to the Management Report, NOS will annually make the KPIs available in a separate document for investor’s convenience on
its investor relations website (see link above). This document will reference to the Management Report which will have received an
external assurance. For any reporting year which comprises the Target Observation Date, NOS will additionally publish an externally
verified report on the specific KPI(s) that are used in one or several Sustainability-Linked Financing Instruments. The External Verifier
providing such verification will be either an auditor or an environmental consultant or similar qualified expert, respective the selected KPI.
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04

DISCLAIMER
This framework and the information contained herein provide non-exhaustive, general information and may incorporate public
information. NOS does not undertake any obligation to update such information in light of new developments.
This framework contains forward looking information, including statements which constitute forward looking statements and are based
on the current beliefs and assumptions of NOS and on information available to NOS as of the date such statements were made. Forwardlooking statements include: (a) information concerning strategy, possible or assumed future results of NOS operations, earnings, industry
conditions, demand, pricing and other aspects of business and (b) statements that are preceded by, followed by, or include the words
“
, and
the negative of such terms or similar expressions. These statements are not guarantees of future performance and are subject to factors,
risks and uncertainties that could cause the assumptions and beliefs upon which the forward looking statements included in this
framework were based to substantially differ from the expectation predicted herein. These factors, risks and uncertainties include, but
are not limited to, changes in demand for the company’s services, technology changes, effects or competition, telecommunications sector
conditions, changes in regulation, economic conditions or others. Further, certain forward looking statements are based upon
assumptions as to future events that may not prove to be accurate. Therefore, actual outcomes and results may differ materially from the
plans, strategy, objectives, expectations, estimates and intentions expressed or implied in such forward-looking statements. Forwardlooking statements speak only as of the date they are made, and NOS does not undertake any obligation to update in light of new
information or future developments or to provide reasons why actual results may differ.
NOS makes no representation, warranty or undertaking, express or implied, and accepts no responsibility or liability as to the fairness,
accuracy and completeness of any information contained in this framework.
This framework is not intended to be, and should not be, construed as providing legal, financial, regulatory or any other form of advice
and shall not be interpreted as constituting an offer to sell or a solicitation of an offer to buy any securities or financial instruments.
Anyone accessing this framework is solely liable for the use of the information contained herein and NOS shall not be liable for any
damages, direct or indirect, consequential or otherwise arising from such use.
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www.nos.pt/institucional/EN/Sustainability/

